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Identity Work
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1st Responder Relationships

* Offset guilt with intentionality
* Be where your boots are

* Make Traditions

* Know Your Love Languages
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How to Love... the way the other person needs it

The 5 Love Languages: *Learn the way your partner or
child feels loved best

1. Quality Time *Give what the other person
2. Touch needs

3. Acts of Service *Love languages rarely match
4. Gifts *If you withhold their primary
5. Words of Affirmation love need - it's 10xs worse!

The Five Love Languages by Gary Chapman



Her: He's probably thinking about the mortgage, utility
bills, grocery bills, taxes, medical bills..

Her: hes probably thinking
about other girls

Him: why are the lights still
on
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How to talk about work...
Listen for what affects them...

It's not about what happened as much as how it affected them

Details of Event

(Facts)

>Notice when something affects
them. Ask how THEY are doing.

>Ask if there’s something you
can do to help (listen, give them
space/grace, let them sleep
in/work out, etc...)

>1st Responders: Offer what
you can.




Avoidance or Intentionality
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Critical Incidents, Accumulated Stress,

Post Traumatic Stress (PTS-D), Moral Injury
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What 1s Moral Injury?

“Moral injury... comes from having transgressed one’s
basic moral 1dentity and violated core moral beliefs... or

Seeing someone else violate core moral values or feeling
betrayed by persons in authority can also lead to a loss of
meaning and faith...

People who witness and fail to prevent atrocities experience
moral injury.”

Soul Repair, Recovering from Moral Injury after War



Moral Distress is often over:

>Mistakes

>Lack of Support + Scrutiny

>Unnecessary harm or excessive force
>Exposure to evil

>Feeling that God is distant, silent or doesn’t care

When 1st Responders feel let down they often feel:

e A loss of moral innocence or trust in people
e Judgmental of others or ashamed of themselves
e Justified in not doing their best or in emotionally checking out



Turning off our feelings protects us at work
but hurts us at home
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“It is a paradox, that the same work habits that make a good cop
can be hazardous to being a good mate and parent.”

| Love a Cop, The Police Officer’'s Paradox
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Typical Reactions to Work Stress + Trauma
= Don’t Deal, Avoid the Feels!
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“To function effectively in our job...

you must annthilate, smother and suppress normal
emotions like fear, anger, revulsion and even
compassion. To do otherwise 1s to invite overwhelming
doubt or hesitation when decisive action is required.

The penalty for your achieved competence is a mindset
that might as well be a foreign language to your
contemporaries. We are...victims of our own success.

When these same normal and appropriate emotions
surface in personal relationships, we automatically shut
down and wonder why, over time, that the people we
care about the most complain that we are aloof, cold and
uncommunicative.”
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“People often try hard to not feeling anything —

and sometimes use substances to be numb. When people do
such things, they spend their lives controlled by the trauma
because everything they are doing is about running from it.

It 1s as much in charge of their lives as when it was
occurring.”

Suffering and the Heart of God
Diane Langford




Compartmentalization
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Moral Apathy ®== N\oral Injury ™= Moral Agency

Reactive Beliefs
Based on Experience
Negative Narrative
Extremes

Isolation; Cynicism

*

*
*

Actively Choose How to
Believe and Act
Focuses on “‘What Now’
Looks for Meaning;
Purpose

Works to Release,
Forgive, Trust



Goals in Working Through Moral Injury

|dentify Moral Injury + Find Reactive Negative Beliefs

Examine, Process and Re-calibrate Morals + Beliefs.

Recalibrate: “To re-examine one's thinking or a system
of values and correct it through a new understanding

7

“% Moral Agency is about Taking Action: Find Meaning
W # . or Purpose from the Moral Injury. Choose how you will
"~ Live + Act going forward. 20




Final
Thoughts. ..

—_

Expect Stigma
Fast Scheduling

Adjust Intake Forms
Care over Clinical

[\
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